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We will be having a Round Table Discussion this

Please join us and help plan our American Honda 2

Issues Statement

On Non-OEM

Membership Drive! We will also be voting on  |rars

Board members. One position is still

Available if you are interested. Two States introduce 2
Bill requiring Complete
Use of Estimating Systems

Join us Tuesday!

Switch to Waterborne 3
Paint an Easy one
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American Honda Issues Position Statement on Non -OEM

Page 2
American Honda Motor Co., Inc. has issued two new position statements on the repair of Honda
and Acura vehicles. These new statements cover the use of aftermarket/ alternative part$ for the
repair of Honda and Acura vehicles. The car maker is recommending that only factory paJ;ts be
used to avoid compromises to the structural integrity and safety of the vehicle. The statement
further warns that Honda will not be responsible for any subsequent repair costs associated with
failures caused by the use of ROEM parts. In 2007, Honda issued several position statements.
CRA A statement on the use of salvage air bags warned that their use may compromise the intended
performance of a vehicle's air bag system as there is no certainty of the history of a salvdged or
. used component. Also last year, Honda issued collision repair procedure statements on $ection-
President ing frame components, adhesives and welding, door and bumper reinforcements, and wheel re-
3 pair. These | atest statements on after marke
ody Gatchell . . . . :
recommends that any repairs be performed by an experienced professional using an [Anjerican

A & J Collision Repgiyq states Introduce Bills Requiring Complete Use of Estimating System

VicePresident
Honda] body repair manual and [genuine parts], including all mechanical and electrical parts,
body panels, and structur al components. [ Th
Secretary/treasurer ensure that the parts and components were designed and built to provide the same fit, function,
safety, and structural integrity as when the vehicle was initially made.
Larry Golden
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Golden Collision

Director Two States Introduce Bills Requiring Complete Use of Estimating Systgm

Ed Covington

Charlieds Paint and Body
Lawmakers in Missouri and Kansas have introduced legislation that would make it an uniair
practice for an insurance company not to use an estimating system in its entirety. The m¢asures
, address a common repairer complaint that some insurance companies intentionally misinterpret
Director the estimating guides, or arbitrarily refuse to pay for repair procedures stipulated by an estimat-
Ken Leslie ing system. Kansas House Bill 2655 and Missouri Senate Bill 868, introduced by Senatof Wes

Shoemyer, would make it an unfair practice for an insurance company "not to follow all cpmpo-
Pulaski Technical College| nents of a repair manual when appraising a damaged vehicle."” Both measures also prohibit an
insurance company from modifying any published manual or any automated appraisal syistem
relating to auto body repair without prior agreement between the parties. In addition, the meas-
ures make it an unfair trade practice for an insurer to refuse to compensate an auto body| shop fo
documented charges as identified through industry recognized software programs or sysiems for
Craig Griffin paint and refinishing materials in auto body repair claims. The bills are modeled after a nearly
identical measure passed last year in Rhode Island. Like the Rhode Island bill, the providions of
Laneyds Col [|thenéwdaw wailel not apgly if the insurer and shop are contracted under a direct repair pro-
gram. SB 868 further states that if an insured elects to have his or her vehicle repaired af an auto
body repair shop of his or her choice, the insurer shall not limit or discount the repair cos{s based
upon the charges that would have been incurred had the vehicle been repaired by the insurer's
chosen shop. In Rhode Island, lawmakers supported the measure strongly enough to override th
Adam Reiter Governor's veto in order to pass the bill. The Missouri bill has been assigned to the Sengte Small
Business, Insurance & Industrial Relations Committee. The Kansas bill has been assignad to the
Gol dends PaliCanimittée oflnsdrsince and Financial Institutions.
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The Switch to Waterborne Paint an Easy One p—

Some industry observers predicted that the changeover from solventborne to waterborne finishes mandated by Califorlidantzvbevan easy
one. Major changes in equipment would have to be made, they said, including new spray booths in some shops. The aa®dl fair iflaw to
combat the slower flash time of waterborne basecoats, means that an extremely clean environment is another requireaientedvismaore
stuff blowing around the booth," said one observer, "and that increases the possibility of dirt getting on the job.lf2eestuopat extra empha-
sis on cleanliness." In addition, of course, painters would have to be trained to work with the new finishes. All ofuskdctocecern and anxiefy
on the part of many collision repair shops in the Golden State. Turns out any concerns were largely unfounded. Taliirag faithities using
various brands of waterborne paint reveals that the changeover has been relatively painless in terms of shop equipmare \Waaters havd
adapted quickly to the new materials. "With all the rumors, we were pretty concerned," says Adam McLean, an owner ofAvith Gty &
Paint, in Goleta, a suburb of Santa Barbara. "But it's been a lot easier than | thought. In fact, if | had to chooseutbehdage waterborne
over solventborne finishes. They're faster and it's easier to get the job done. You get a lot better coverage." Mdlesstariderd spray booths
and a truck booth. The only change the shop has made is to install two Devilbiss blowers on stands in each boothatio flogveasess the
vehicles. The Spies Hecker waterborne they use, whose initial price is more than solventborne finishes, has not intsieaseddiog to
McLean. Because of improved coverage, the waterborne product covers in two coats. "We need toners, but there arenaquieghlicasswith
solventborne, he says. "I'm glad we did it when we did," he adds. At Camarillo Auto body in Camarillo, Calif., the chasgéeeeven less
equipment investment. "It was a simple turnover," says Gary Reichenbach, owner of thesgdd@@efdot shop. Camarillo Autosvo painters
are using handield blowers, costing about $100 each, to dry the eight to ten cars they turn out each day in the shoplsrsirgfe loooth.
"The product we use (BASF's Glasurit) is really good," says Reichenbach. "The price is a little higher, but we're psingblesause of im-
proved coverage. Also," he adds, "the color is bettieher and cleaner.” Reichenbach said he "was kind of timid at firetitawitching to wa-
terborne. "But | did some research and found out there really isn't that much to it. There was no real need for upgradesigiblowers that
some people said we would need." In Pasadena, Seidner's Collision has converted three of its nine shops to waterlisorteavenggree with
portable air blowers. "We're using blowers that can be hand held, but we're putting three on a tripod stand in eaclybGethe"lsopez, direc-
tor of development at Seidner's. He reports that the blowers are $400 each and the stand is $800. Lopez says thatitiedaipten the PPG
product quickly. "For the most part, there were no major issues; it's been a turnkey product,” he says. "We did haa@spmaisblventborng
product for under the hood and the engine bay area," where the waterborne would not resist battery acid, he says.@eibrarig its smallef
facilities first. As the conversion continues, some shops may upgrade their booths, even though the portable bloweargdirewtike prices
for the upgrades are dropping,” says Lopez. "They have dropped from $30,000 to about $10,000." At DRP Network Sendoesardi®ion
of Corona Auto Body, the DuPont Refinish waterborne colors "are crisper, noticeably better," according to Paul Greghiréireagka "Not thg
the colors were bad before," he adds, "but to the trained eye, there is a difference. Our painter has been using trepnatadidor three or
four months, and he loves it. He won't go back to solventborne.” Grech says the paint requires "a little more timeifrgtlo@mikut less time
in the spray booth. " It flows out great, which means it takes less time to cover. Polishing and cleanup are minimaldefio&edta month to
training the shop's painters in house. "But we didn't need that much time," says Grech. "Our painters picked up thghpradaygt'rDuPont
also advised the shop on booth setup, paying particular attention to air pressure, which is critical in working witme/ateebsitop added a
portable blower in each corner of its spray booth to increase air flow. "A lot of people are bucking [the waterborneare@gth. "But if you
have the right attitude and direction, you can embrace it and make it work for you." Pat Shrewsbury, owner of PrestigoRiatitRepair in
Westminster, CA, has been using Sherwin Williams' waterborne since April of this year in their 9000 sq. ft. faciliynd'imasrprovided on sitg
with our tech rep. Our system was installed prior to formal classes that are héMsatr&ining center in Reno. | picked the system very
quickly; the paint handles a lot like solvent base," explained Shrewsbury who does most of the painting in the famitithedrhpainting for 30
years so | have seen changes, like lacquer to acrylic enamel, to two stage urethane, and now to water borne. | fesd\ileeechdngr, not a
complete relearning process." While initial reactions have proved that initial fears are overblown, we talked withazigpairthe United
Kingdom that has been using Akzo Nobel's waterborne system for nine years. They too report initial success butialoh geosygective. Ac-
cording to Karl Vella, managing director of the Karl Vella Group of collision repair centers, a four facility chain in ttrelkoo shared con-
cerns about the transition that largely proved minor to the overall success of the four store operation that includéey erithfd4,000 sq. ft. of
production space, nine painters and two trainees who prode@0§0bs per week through four booths. According to Vella, '€duacerns were
drying times in the oven, slowing down the daily output of vehicles. We lost one job per day per booth due to longdradigingoats, also we|
had to start all over again with a color library which takes time and money. Once the painters started using wateoutt toaleek before they
were all happy.” "The main concern was change," Vella continues. "Painters do not like change. Although there is ntardweegtiat would
like to go back to the old solvent basecoat. The new process is now just as quick." Vella addressed air movement litlvandahginchove-
ment equipment installed in their booths and purchasing hand held dryers. During the transition, they used primarilyesatedartinued to
use solventborne products for about three months to work down their stock of solventborne products. "The painters didgkitykarpthe
change. The training was done by both the supplier and the manufacturer; they were on site for about one week," colacluded Vel

—
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