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    Do you find it Difficult to locate qualified technicians? 

Do you currently have all the qualified personnel you need? 

Or, Where will your future technicians come  from? 

At our last meeting, Ray Winiecki was our monthly Speaker and gave us some good  

information on what 

The Arkansas Workforce Education can do for Us in the Collision Repair Industry. 

He also gave us some examples of what we can  Do to help them assist with the educa-

tion 

 of the New technicians in the Collision Industry. During the past 12 years, the average  

Age of a Collision technician has risen by 8%., according to the I-Car Education  

Foundation. This proves we need to be more proactive in the training of the  

New technicians.  

Do Not Forget about DEG, we can make a change in our  

Estimate data-base, who knows, it may even add money to your bottom line. 

I would like to hear from you, what is that you would like the ACRA 

To focus on,  or some speakers that would be beneficial 

To our meetings and the industry.  

Jody Gatchell 

 

From the Desk of ACRA President Jody Gatchell  

 The June ACRA meeting will be held June 10th 

At Pulaski Technical College  

3300 East Roosevelt Rd In Little Rock. 

It will begin at 6 PM 

In Room 118 

 

Jerry Barnett of Sherwin Williams will  

Be discussing the benefits of 

Using  Waterborne Paint. 

Sherwin Williams is a Platinum 

Sponsor of the ACRA, so let 

Us all come together to Thank them,  

While we learn something new! 

 Sherwin Williams  Representative to Speak 
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The Society of Collision Repair Specialists (SCRS) announced its new executive board including the election of four 
National Directors following its recent meeting in Philadelphia, Pennsylvania. Heading up the organization for the 2008-
2009 year will be Gary Wano, a second generation independent repairer from Oklahoma City, Oklahoma. Wano is the 
'son' in G.W. & Son Auto Body in Oklahoma City. The 32,000 square foot facility that today employs 30 was first estab-

lished 23 years ago with only six employees. Wano first became involved with SCRS 15 years ago while John Loftus 
served as Executive Director. Gary discusses his belief that it was SCRS that played a large part in the growth and suc-
cess of his business. He remembers debating with himself in those early years about whether or not the education he 
gained from attending SCRS meetings could really offset the expense of travelling to those meetings. "It didn't take too 
long to realize," Wano says, "that it's not whether or not I could afford to be at the meetings, it was whether or not I 
could afford not to be at the meetings." Looking at the current state of the industry, Gary touches on issues including 
overcapacity in the collision repair industry, and the low margins that result. He asserts that this situation have pushed 

some repairers to the point of being dangerously close to losing everything. "I think what we're seeing now is that re-
pairer that thought, 'You know what, I can do the volume, I got the space, I got everything, I'm going to be one of those, 
I'm going to be a survivor.' I think it's getting to the point that there's just a lot of [repairers] out there that don't know. 
They may think that everything's going good right now, they may have the volume, but because of those skinny margins, 
they're just weeks from not having anything." Wano also discussed his desire to continue in the SCRS tradition of work-
ing together, and feels that having the board all moving in the same direction will continue to produce results through 
improved industry relationships as the SCRS has done in the past. Wano said, "We're hoping that SCRS becomes that 
tool, or one of those tools, that the insurance industry will be able to use that will bring that ability for a good working 

relationship between the repairer and the insurance industry." Wano takes over the position from outgoing chairman Far-
zam Afshar of VeriFacts Automotive whose term expired. Afshar becomes the immediate past chairman and assumes a 
seat on the board. 
Barry Dorn of Dorn's Body & Paint in Mechanicsville, Va. was re-elected to the position of vice chairman, as was 
Treasurer Tim Waldren of Paramount Auto Body in Reno, Nevada. New to the executive board this year is Aaron Clark 
of Collision Solutions in Indianapolis, who will serve as secretary. 
Four National Directors were elected by SCRS members at the Philadelphia meeting. Dale Matsumoto of AutoBody 

Hawaii in Kailua-Kona joined the board along with Ron Reichen of Precision Body & Paint in Beaverton, Oregon and 
Toby Chess and Tim Waldren were both re-elected. Additionally, Joe Skurka of BASF was appointed to the board by 
the chairman. 
Returning National Directors for the upcoming year include Dan Bailey of CARSTAR in Overland Park, Kan., Rollie 
Benjamin of ABRA Auto Body & Glass, Steve Regan of the Massachusetts Auto Body Association, and Bill Garoutte 

of CARSTAR. Stacy Bartnik will serve as director at large. 

 

 

 

 

On June 4 and 5, 2008, the U.S. Environmental Protection Agency and its state and local partners will offer free seminars in Wash-

ington, DC and Baltimore, Md. to educate the auto body repair community on the latest environmental regulations affecting their 

businesses. The workshop will also include demonstrations in best practices by an experienced auto finisher, as well as offer pollu-

tion prevention techniques that will save time and reduce waste. To learn more about the free workshops and to register on line, visit 

the Clean Air Partners Web site at http://www.cleanairpartners.net. The site will also provide information about a $1,000 rebate for 

environmentally friendly equipment available for workshop participants. The free workshops are part of the greater collision repair 
campaign created by EPA to address the environmental and health impacts caused by auto body repair shop emissions. The work-

shops are designed to reduce risk and pollution in the workplace and surrounding communities, while assisting these generally small 

businesses in complying with new regulations that control air emissions from surface coating operations, including auto refinishing. 
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